
The F/LIST promise of quality.

The family company F/LIST pursues a longterm strategy of continuous growth: 
Financially, through an increase of our equity ratio. Geographically, through an  
expansion into new markets. Strategically, through the orientation towards the three  
business areas Aircraft Interiors, Yacht Interiors and Luxury Residence Interiors. The  
principles to which we adhere in our daily business are maximum quality expectations 
and innovative strength through investments in the development of new products and  
processes.

What makes F/LIST successful is, ultimately, the entire team and each individual  
employee. It is they who live by our values – innovative, passionate, reliable – day by day and thus  
shape the company inwardly as well as outwardly. Without the highly qualidied and  
motivated team it would not be possible to meet the standard of quality we set for  
ourselves. Hence it is an irrevocable tenet of F/LIST to support our employees to the best 
of our abilities, to create an agreeable working atmosphere, provide healthcare, security of 
employment, fair wages and individual support and development.

To make the processes, which are substantial to our high quality standard and thus our 
success, permanently transparent and verifiable and to guarantee our external partners 
a consistently high level of quality, we have implemented a quality management system 
in accordance with EN 9100. This system is subject to permanent revisal of achievement 
of objectives and is thereby continuously developed and improved. The aforementioned 
longterm objectives are the framework for the goal congruence validation. On the basis of 
those, the impact of the quality management system as a whole is critically assessed on a 
regular basis. in this course, the goals themselves are not exempt from scrutiny.

First and foremost our quality management system benefits our stakeholders: together with 
our business partners we aggregate research and development activities to utilize synergies 
and create the as much added value as possible.
For our suppliers we ensure a constant order situation with optimal clarity and reliable and 
non-complicated handling of payables. 
Our customers can rest assured that they get the utmost quality products, on schedule  and 
from an innovative market leader. 
The entire complex - from the company and its objectives through its employees, its quality 
management system to its stakeholders - is meant to be effective and sustainable in all mat-
ters and at all levels of its application.


